2

)\{% HELIOS GRQ

UupP

Well-being through excellence

N

POLITICA INSTITUCIONAL
DE CUMPLIMIENTO DE
REGULACIONES SANITARIAS

Helios Group Amenities

Helios Amenities establece la presente Politica
Institucional de Cumplimiento de Regulaciones
Sanitarias con el fin de garantizar que todos los
productos comercializados y las operaciones
asociadas a su actividad cumplan
estrictamente con la normativa sanitaria
vigente en los paises donde opera, en particular
Chile, Peru y Colombia.

Helios Amenities se compromete a cumplir con
las disposiciones legales, reglamentarias vy
técnicas emitidas por las autoridades sanitarias
competentes en cada pais, tales como registros
sanitarios, notificaciones, autorizaciones,
etiquetado, trazabilidad y requisitos de calidad
e inocuidad aplicables a los productos que
comercializa.

La compania garantiza que Unicamente
comercializa productos que cuenten con los
permisos, registros o notificaciones sanitarias
requeridas, segun su naturaleza, y que estos se
mantengan vigentes durante todo su ciclo de
vida comercial.

Helios Amenities promueve la seleccion vy
evaluacion responsable de  proveedores,
exigiendo el cumplimiento de la normativa
sanitaria aplicable, buenas practicas de
manufactura, almacenamiento y transporte, asi
como la entrega de documentacion sanitaria
valida y actualizada.

En sus operaciones internas, la empresa
asegura condiciones adecuadas de
almacenamiento, manipulacion y distribucion,
de conformidad con los requisitos sanitarios,
con el fin de preservar la calidad, seguridad e
inocuidad de los productos.

INSTITUTIONAL POLICY
ON COMPLIANCE WITH
SANITARY REGULATIONS

Helios Group Amenities

Helios Amenities hereby establishes this
Institutional Policy on Compliance with Health
and Sanitary Regulations for the purpose of
ensuring that all products marketed and all
operations associated with its business activities
strictly comply with the applicable health and
sanitary regulations in force in the countries where
it operates, in particular Chile, Peru, and Colombia.

Helios Amenities undertakes to comply with all
legal, regulatory, and technical provisions issued
by the competent health authorities in each
country, including, without limitation, sanitary
registrations, notifications, authorizations, labeling
requirements, traceability obligations, and quality
and safety standards applicable to the products it
commercializes.

The Company warrants that it exclusively markets
products that hold the required permits, sanitary
registrations, or health notifications, as
determined by the nature of each product, and
that such authorizations shall remain current and
valid throughout the entire commercial life cycle
of said products.

Helios Amenities promotes the responsible
selection and evaluation of suppliers, requiring
compliance with applicable health and sanitary
regulations, adherence to good manufacturing,
storage, and transportation practices, as well as
the submission of valid and up-to-date sanitary
documentation.

In its internal operations, the Company ensures
adequate conditions for the storage, handling, and
distribution of products, in accordance with
applicable sanitary requirements, for the purpose
of preserving the quality, safety, and sanitary
integrity of such products.
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La Alta Direccidon es responsable de velar por la
implementaciéon, seguimiento y  mejora
continua de esta politica, asi como de promover
una cultura de cumplimiento normativo,
prevencion de riesgos sanitarios y actuacion
diligente ante cualquier desviacion o no
conformidad.

La presente Politica Institucional  de
Cumplimiento de Regulaciones Sanitarias sera
comunicada a todos los grupos de interés y
estara disponible a través de los canales
oficiales de Helios Amenities.

Helios | Chile
info@helioschile.cl
Gamero 2085 Independencia,
Santiago, Chile
C. (56) 9 6420 7326
T. (56)(2) 2953 66 66

Helios | Peru
info@heliosperu.com.pe
Av. Benavides 1180,
Office 1104
Miraflores, Lima

Senior Management is responsible for overseeing
the implementation, monitoring, and continuous
improvement of this Policy, as well as for fostering
a culture of regulatory compliance, health risk
prevention, and diligent corrective action in the
event of any deviation or non-conformity.

This Institutional Policy on Compliance with
Health and Sanitary Regulations shall be
communicated to all relevant stakeholders and
shall be made available through the official
channels of Helios Amenities.

Helios | Colombia
info@helioscolombia.com
Calle 126 # 7-26, Office 1003
Bogota, Colombia
C. (57) 318 853 6805
C. (57) 314 365 4996
T. (601) 917 2087



